In spite of their perceived value, the widespread implementation of ecosystem services assessments has been limited because of perceptions of being too technical, too expensive, or requiring special expertise. For example, federal estuary management programs have widely used ecosystem services concepts to frame management issues and communicate with stakeholders. Yet, indicators assessed, monitored, and reported in estuarine management still have traditionally focused on ecological conditions, with weak connections, if any, to social or economic outcomes. Approaches are needed which expand the range of ecosystem services that can be considered, link ecosystem services explicitly to different stakeholder groups, facilitate effective communication with economists and other social scientists, and expand the array of available valuation techniques. We applied the concept of final ecosystem goods and services to review the broad suite of ecosystem services and their beneficiaries relevant to the management of two federal programs for estuary management, the National Estuary Program (NEP) and the National Estuarine Research Reserve System (NERRS). The Final Ecosystem Goods and Services Classification System provided a structured framework for connecting ecosystem services to their beneficiaries and the environments providing them. Document analysis of management plans assessed the degree to which these programs consider ecosystem services, their beneficiaries, and habitats within the estuarine watershed. The hierarchical list of final ecosystem goods and services generated from document analysis serves as a tool for defining management goals, identifying stakeholders, developing meaningful indicators, and conducting valuation studies in estuarine management planning efforts. Though developed here for estuarine management, the keyword hierarchy and final ecosystem goods and services approach have broad applicability and transferability to other environmental management scenarios.
Introduction
There is growing recognition that linking environmental protection and management decisions to the social and economic value of ecosystems can lead to actions that not only meet conservation goals, but additionally create social and economic returns on investment that gain greater stakeholder support than decisions focused mainly on ecological endpoints [1] [2] [3] [4] . Yet, the indicators assessed, The application of this framework to demonstrates the number of ecosystem services and types of beneficiaries who are potentially benefitting from national estuarine programs illustrates that natural resource managers are already implicitly using ecosystem goods and services in planning. Additionally, we assess the degree to which estuarine management programs may indirectly or directly impact provisioning of ecosystem services in habitats and beneficiaries throughout the watershed, not just the estuary. Though developed and applied here for estuarine management, we discuss the broad applicability and transferability of the final ecosystem goods and services approach to environmental management, including defining management goals, identifying stakeholders, developing meaningful indicators, and conducting valuation studies.
Methods

Theoretical Framework: Final Ecosystem Goods and Services Classification System
The Final Ecosystem Goods and Services Classification (FEGS-CS) system provides a framework to standardize and define ecosystem services with explicit connections to both the landscape and specific beneficiaries [11] . FEGS are defined by an Environmental Class that supplies a type of good or service to a Beneficiary Class ( Figure 1 ; Table 1 ).
serve as a starting point for identifying ecosystem services and their beneficiaries for both new estuarine applications where ecosystem services have not previously been considered, or to update and expand existing plans where ecosystem services may have been only briefly mentioned or narrowly considered.
The application of this framework to demonstrates the number of ecosystem services and types of beneficiaries who are potentially benefitting from national estuarine programs illustrates that natural resource managers are already implicitly using ecosystem goods and services in planning. Additionally, we assess the degree to which estuarine management programs may indirectly or directly impact provisioning of ecosystem services in habitats and beneficiaries throughout the watershed, not just the estuary. Though developed and applied here for estuarine management, we discuss the broad applicability and transferability of the final ecosystem goods and services approach to environmental management, including defining management goals, identifying stakeholders, developing meaningful indicators, and conducting valuation studies.
Methods
Theoretical Framework: Final Ecosystem Goods and Services Classification System
The Final Ecosystem Goods and Services Classification (FEGS-CS) system provides a framework to standardize and define ecosystem services with explicit connections to both the landscape and specific beneficiaries [11] . FEGS are defined by an Environmental Class that supplies a type of good or service to a Beneficiary Class ( Figure 1 ; Table 1 ). The connection between all three categories (i.e., FEGS type, Environmental Class, Beneficiary Class) is important because determining what to measure will depend on all three-"water" from "streams" to an "agricultural irrigator" is not the same as "water" from "streams" to a "industrial processor". An irrigator, for example, may require low concentrations of salinity, chemical, and pathogens during the growing season to ensure crops and their consumers are not harmed. An industrial processor that uses water primarily for cooling, in contrast, may care primarily about water quantity and temperature. Management actions to protect water resources may benefit both, but not necessarily, depending on the specific biophysical attributes of "water quality" and the degree to which they improve. The classes in the FEGS-CS strive to be comprehensive and non-duplicative. The FEGS-CS is designed to untangle intermediate from final ecosystem goods and services, and provides a foundation for identifying, measuring, and mapping indicators that are meaningful and relevant to stakeholders.
Sampling Method: NEP and NERRS Management Plans
To test the applicability of ecosystem goods and services in management, we applied the FEGS-CS as a structured framework, or codebook, to organize a document analysis of the NEP and NERRS management plans. NEP and NERRS documents provide a representative sample to better understand how management organizations utilize ecosystem goods and services because they are geographically distributed throughout the coastal zones of the United States, including Alaska, Hawaii, and the Great Lakes (Table 2) ; nearly every biophysical environment in the FEGS-CS is represented. and each NEP or NERRS site develops their own comprehensive management plan approximately every ten years. Recent management plans were obtained for each site from the US EPA (https://www.epa.gov/nep; accessed September 2017) or NOAA host websites (https://coast.noaa.gov/nerrs/; accessed September 2017) for document analysis (Table 2) . Table 2 . List of National Estuary Program (NEP) and the National Estuarine Research Reserve System (NERRS) management plans and approval year included in document review. For plans intended as an addendum to a prior version, both years were included.
Document Analysis
We reviewed a sample of management plans to develop a list of keyword concepts to describe each category of Beneficiary (Table 3) , Environment (Table 4) , and FEGS (Table 5) for document coding. Environment class keywords were largely derived from the US Geological Survey's (USGS) National Land Cover Dataset (NLCD, [15] ), with the addition of "groundwater" and "atmosphere" classes (Table 4) . Beneficiary categories overlap the North American Industrial Classification System (NAICS, [16] ) of economic activity, with the addition of a number of beneficiaries that tend to utilize the environment with little economic impact, including subsistence, learning, and non-use values (Table 3 ; [11] ). An additional category "all humans" was included to represent ecosystem services that broadly benefit everyone's health, safety, or quality of life, without being tied to a particular economic or social activity. FEGS keywords categorize the components of the environment with which beneficiaries most directly interact (Table 5 ). For most types of FEGS, beneficiaries directly interact with a physical good (e.g., air to breathe, water to drink, land on which to build, flora to view, fauna to hunt). The FEGS type "presence of the environment" was defined by services that provide indirect benefits (e.g., buffering air pollutants, regulating flooding, opportunities to interact with nature) but that still may be directly relevant to certain beneficiaries. Theoretically, there are over 16,700 possible combinations of FEGS in the FEGS-CS, defined by combinations of a Beneficiary category (47), Environment category (17) , and FEGS type (21) . There are also additional possibilities of unclear or unspecified classes of Beneficiary, Environment, or FEGS (e.g., "people benefit", "nature", "natural resources") that could not otherwise be assigned to a specific type. In reality, certain FEGS combinations are unlikely or impossible.
To ensure consistency in how management plans were reviewed, we developed an automated process using a script written in R [17] to search each document for the keyword concepts associated with each Beneficiary, Environment, and FEGS category (Tables 3-5) . We developed a comprehensive list of keywords associated with each concept, such as a list of frequently mentioned types of fauna (Supplementary Table S1 ). Keywords could be paired with associated words to distinguish phrases describing ecosystem services (e.g., "benefit", "enjoy", "hunt") from those merely describing ecological condition. Keywords could also be paired with words to exclude false hits (e.g., "hunt" but not "shunt"). We analyzed all 28 NEP and 29 NERRS management plans to identify the range of biophysical environments and potential FEGS in coastal zones of the United States. The R-script was then applied to read each sentence in each document, and flag any sentences containing valid keywords and any associated paired words for each Beneficiary, Environment, or FEGS category (Supplementary Table S1 ). The next step was to connect which FEGS was being supplied by which Environment to which Beneficiary for each sentence. Many sentences, for example, contained multiple concepts (e.g., "opportunities for recreational hunting in forests and commercial fishing in open water"). For each sentence, the R-script first generated all possible combinations of Beneficiary/Environment/FEGS classes based on the categories assigned to that sentence. If a particular class was not mentioned in a sentence, the category was assigned as "unspecified". Then for each category, only the most likely combination was retained based on the overall frequency of that combination across all documents (e.g., "Recreational Hunting/Fauna/Forest" is more likely than "Recreational Hunting/Fish/Open Ocean"). The script is adaptive as combinations excluded for one sentence might be retained for another sentence, depending on the specific combinations of categories assigned to that sentence. Repeating this process for each sentence and each document led to a master list of possible FEGS. Each combination in this master list was then manually checked by reviewing at least two example sentences assigned to that combination, randomly drawn from all documents. Any false hits, typically arising from multi-concept sentences (e.g., "hunting, agriculture, and fishing") were excluded from the master list. The culled master list of FEGS was then used to count the number of documents that mention each combination of Beneficiary, Environment, and type of FEGS (i.e., out of 28 NEPs or 29 NERRs). The document analysis was developed iteratively, comparing automated results to a manual read by two of the co-authors for a random sample of sentences and documents to check (1) for missing concepts that did not get assigned to a category and needed to be added to the keyword list, (2) for false hits that could be minimized with paired associated words or exclusion words, (3) that the most likely FEGS combinations assigned to each sentence were indeed applicable to that sentence, and (4) that valid FEGS combinations were not being excluded. At each iteration, the keyword list and culled master list of FEGS were revised, until any further iterations produced minimal changes to the final FEGS counts across documents (i.e., <5% change in counts). In an independent verification, a third co-author provided a manual read of a random selection of management plan pages to identify FEGS combinations based on their familiarity with FEGS concepts, but without reference to the detailed master keyword list. The document analysis identified FEGS consistent with the independent manual read. Document analysis was used to assess the frequency that ecosystem goods or services, their beneficiaries, and the biophysical environment providing them are considered in NEP and NERRS management plans. Because documents vary widely in length and structure (i.e., discussion of goals relative to discussion of planned actions), counts of sentences do not necessarily reflect that a particular ecosystem service or beneficiary is more important to one national estuary than another. Therefore, we utilized a presence or absence approach to our analysis on whether a particular class, or combination of Beneficiary + Environment + FEGS classes, was mentioned at all in each document, rather than the frequency of times it was mentioned. The document analysis did not distinguish whether mentions of ecosystem services were related to goal setting or merely background information. For purposes of the analysis, we assume that if a concept was mentioned, then it was "important", regardless of whether it was specifically identified as a goal. Indeed, some mentions of ecosystem services may reflect resource uses that could be considered a stress on the ecosystem, such that the management goal might be to reduce rather than protect such uses. Table 5 . Definitions used to code each category of FEGS and develop keywords (full list in Supplementary Table S1 ). Presence of Environment opportunities to enjoy interaction with nature (e.g., camping, hiking, swimming, trails, nature appreciation) or non-use value (e.g., existence, bequest); regulating services that purify/filter/buffer air or water pollutants; erosion or flood control; shoreline or natural hazard protection (e.g., wave attenuation); sound or temperature regulation (e.g., shading) Logistic regressions were conducted using general linear models in R (function "glm"; family binomial) to test whether the frequency of plans mentioning each category of Beneficiary, Environment, or FEGS differed between NEP and NERRS. A two-sample t-test was used to compare the total number of sentences per document mentioning ecosystem services concepts between NEP and NERRS plans. In particular, we predicted NERRS plans would have a heavier focus on ecosystem services for research and education, while NEP plans would have a stronger focus on ecosystem services related to recreation, fishing, or other designated uses as mandated under their respective programs. However, we expect the combined comprehensive list of FEGS may broaden the perceived potential benefits of estuarine management programs.
FEGS Class Example Keywords for Coding
Results
Frequencies of FEGS-CS Classes in Management Plans
The 28 NEP and 29 NERRS management plans varied in length, ranging from 615 to 26,195 sentences searched for each document in the analysis, with a total of over 303,000 sentences reviewed. NEP and NERRS plans did not differ significantly in length (t-test, t = 0.402, p = 0.689, df = 55; mean = 5316 sentences per plan). Discussion of ecosystem services concepts was common in plans, with an average of 22.4% of sentences in each document identified as containing keywords or phrases related to ecosystem goods and services, with NEP and NERRS again not significantly different (t-test, t = 1.05, p = 0.296, df = 55).
In total, more than 5807 potential combinations of FEGS type (Table 5) , Beneficiary (Table 3) , and Environment (Table 4) were identified in sentences, including many combinations in which one or more of these classes were unspecified or unclear in the documents. Of the potential FEGS combinations, 1614 were determined to be valid, in terms of being applicable to at least one management plan (Supplementary Table S2 ). There were an additional 664 valid combinations for which the beneficiary, environment, or ecosystem service was unclear or not specified (e.g., statements such as "natural resources are important"). On average, each document mentioned 270 specific FEGS combinations (min = 68, max = 602 per document), with an average of an additional 155 combinations for which the beneficiary, environment, or ecosystem service was unclear or not specified. Examples of the most common combinations for who is benefitting from each type of FEGS in which environment are given in Table 6 . All categories of Beneficiaries were mentioned by at least one management plan (Figure 2 ). On average, each management plan mentioned 35 Beneficiary types (min = 21, max = 42 per document) out of the 47 possible types listed in Table 3 . Beneficiaries mentioned by all or almost all NEP and NERRS plans included educators and students, researchers, experiencers and viewers, recreational anglers, boaters, residential property owners, resource-dependent businesses, food extractors, and people who care either for existence or option value. All or almost all management plans also broadly discussed benefits for learning, recreation, government, residents, commercial businesses, industry, transportation, and inspiration, although plans may or may not have identified specific beneficiary categories. Broad discussion of agricultural or subsistence benefits were also common, but to a lesser degree. The least common beneficiaries identified in plans included commercial fur trappers or hunters, pharmaceutical or supplement suppliers, and a number of agricultural or subsistence beneficiaries (e.g., Confined Animal Feeding Operations (CAFOs), building material subsisters), which may indicate that these are not common activities in coastal zones. Each management plan on average mentioned 14 types of FEGS (min = 9, max = 19 per document) out of 21 possible types listed in Table 5 . The most common types of FEGS, discussed by all 28 NEPS plans and all 29 NERRS plans, included presence of the environment, water, land, flora, fauna, fish, and viewscapes (Figure 3) . Each type of FEGS was mentioned by at least one management plan, although fungi, atmospheric phenomena, fiber, pollinators, sounds and scents, depredators, Each management plan on average mentioned 14 types of FEGS (min = 9, max = 19 per document) out of 21 possible types listed in Table 5 . The most common types of FEGS, discussed by all 28 NEPS plans and all 29 NERRS plans, included presence of the environment, water, land, flora, fauna, fish, and viewscapes ( Figure 3 ). Each type of FEGS was mentioned by at least one management plan, although fungi, atmospheric phenomena, fiber, pollinators, sounds and scents, depredators, and wind were the least common. Despite the obvious focus of NEP and NERRS management plans on estuary ecosystems, all other types of environments were identified as providing benefits relevant to at least one of the estuary management programs (Figure 4) . Of the 17 types of environments listed in Table 4 , on average 14 types were mentioned in each management plan (min = 10, max = 16 per document), reflecting the reality that some estuaries are extensive and include terrestrial environments. Environments commonly mentioned included open oceans, rivers and streams, lakes, wetlands, groundwater, created greenspace, forests, barren rock, agroecosystems, and atmosphere. Even tundra and ice/snow were identified as providing ecosystem services relevant to a few management programs.
Who Benefits from FEGS and Where?
The key to a final ecosystem goods and services approach is connecting the Environmental Class that supplies a type of FEGS to a Beneficiary Class. The most common ecosystem services mentioned were benefits of aquatic environments to provide water resources to the local community or fish to commercial food extractors, and the presence of estuary and coastal environments that provide opportunities for educators and students (Table 6 ). Plans also commonly mentioned the existence value of flora and fauna in the estuary and the availability of land for development or protection by the local community. Despite the obvious focus of NEP and NERRS management plans on estuary ecosystems, all other types of environments were identified as providing benefits relevant to at least one of the estuary management programs (Figure 4) . Of the 17 types of environments listed in Table 4 , on average 14 types were mentioned in each management plan (min = 10, max = 16 per document), reflecting the reality that some estuaries are extensive and include terrestrial environments. Environments commonly mentioned included open oceans, rivers and streams, lakes, wetlands, groundwater, created greenspace, forests, barren rock, agroecosystems, and atmosphere. Even tundra and ice/snow were identified as providing ecosystem services relevant to a few management programs.
The key to a final ecosystem goods and services approach is connecting the Environmental Class that supplies a type of FEGS to a Beneficiary Class. The most common ecosystem services mentioned were benefits of aquatic environments to provide water resources to the local community or fish to commercial food extractors, and the presence of estuary and coastal environments that provide opportunities for educators and students (Table 6 ). Plans also commonly mentioned the existence value of flora and fauna in the estuary and the availability of land for development or protection by the local community. Each type of FEGS often was linked to multiple beneficiaries (Figures 5 and 6 ). The presence of the environment had the widest array of potential beneficiaries, followed by water, flora, land, and fauna. Almost all management plans linked these five ecosystem services to government and residential beneficiaries and people who care (existence value), and many plans identified them as also benefitting various classes of recreation, commercial and industrial, learning, agriculture, transportation, and option/bequest value. In contrast, other types of FEGS were identified to have only a few beneficiaries. Recreational users, for example, were the dominant beneficiaries of sounds and scents, wind, fungi, and atmospheric phenomena.
Similarly, some beneficiaries, including specific types of subsisters (e.g., building material, water, timber or fur), commercial fur and hide hunters, and municipal drinking water operators, were linked to only one or a few types of ecosystem services ( Figure 5 ). Other beneficiaries, including experiencers and viewers, resource-dependent businesses, and people who care, were identified as benefitting from many different types of ecosystem services. Anglers, for example, were universally identified as benefitting from fish (all 57 plans), but several plans also identified anglers as benefitting from opportunities to be in nature, water, land to access fishing areas, scenic open vistas, and pleasant weather.
Planning documents attributed estuaries and near coastal marine environments with providing all types of ecosystem services (Figure 7) . A number of FEGS, including wind, sounds and scents, atmospheric phenomena, fiber, weather, and substrate, were largely attributed to estuaries, near coastal marine, and wetland environments. Other FEGS, including viewscapes, open space, presence of the environment, flora, fauna, and water, were identified as being provided by many different types of estuarine and non-estuarine environments within the broader watershed and adjoining seas, including both terrestrial and aquatic. Pollinators, timber, and depredators were largely associated with terrestrial environments, particularly created greenspace, forests, and agroecosystems. Each type of FEGS often was linked to multiple beneficiaries (Figures 5 and 6 ). The presence of the environment had the widest array of potential beneficiaries, followed by water, flora, land, and fauna. Almost all management plans linked these five ecosystem services to government and residential beneficiaries and people who care (existence value), and many plans identified them as also benefitting various classes of recreation, commercial and industrial, learning, agriculture, transportation, and option/bequest value. In contrast, other types of FEGS were identified to have only a few beneficiaries. Recreational users, for example, were the dominant beneficiaries of sounds and scents, wind, fungi, and atmospheric phenomena.
Planning documents attributed estuaries and near coastal marine environments with providing all types of ecosystem services (Figure 7) . A number of FEGS, including wind, sounds and scents, atmospheric phenomena, fiber, weather, and substrate, were largely attributed to estuaries, near coastal marine, and wetland environments. Other FEGS, including viewscapes, open space, presence of the environment, flora, fauna, and water, were identified as being provided by many different types of estuarine and non-estuarine environments within the broader watershed and adjoining seas, including both terrestrial and aquatic. Pollinators, timber, and depredators were largely associated with terrestrial environments, particularly created greenspace, forests, and agroecosystems. 
Similarities across NEPs and NERRs
In general, NEP and NERRS management plans were very similar in their discussion of types of ecosystem services, environments providing them, and who is benefitting. Subsisters, particularly food subsisters, were significantly more likely to be mentioned in NERRS plans than NEP plans, as were celebration participants and commercial timber, fiber, or fur industries. On the other hand, NEP 
In general, NEP and NERRS management plans were very similar in their discussion of types of ecosystem services, environments providing them, and who is benefitting. Subsisters, particularly food subsisters, were significantly more likely to be mentioned in NERRS plans than NEP plans, as were celebration participants and commercial timber, fiber, or fur industries. On the other hand, NEP plans were significantly more likely to mention wastewater treatment operators, industrial dischargers, or irrigators ( Figure 2) . The frequency of all other Beneficiary categories was not significantly different between NEP and NERRS plans. Similarly, the frequency of Environment and FEGS categories was almost universally comparable between NEP and NERRS plans, with NERRS plans only slightly more likely to mention timber, pollination, or atmospheric phenomena (Figure 3 ) or grassland environments (Figure 4) . NEP plans and NERRS plans were also similar in the frequencies in which types of FEGS were connected to classes of beneficiaries ( Figure 5 ). NEP plans were significantly more likely to mention multiple benefits of fish, including public health, industrial processers, and swimmers and divers, or to mention multiple benefits of water, including to commercial businesses, industrial discharges, irrigation, wastewater treatment, and energy generation. In contrast, NERRS plans were significantly more likely to mention multiple benefits of flora, fauna, fish, or land to option/bequest value, learning, education, researchers, or experiencers and viewers.
Discussion
Relevance of FEGS to Estuary Management Programs
Discussion of ecosystem goods and services and their beneficiaries was common throughout both NEP and NERR management plans. Presence of the environment, water, flora, land, fauna, fish, and viewscapes were universally common across all plans, often attributed as benefitting a variety of types of beneficiaries, and deriving from a variety of environments. Many of the FEGS identified in the document analysis reflected the mandated goals of the respective programs to protect estuarine water quality and habitat for recreation or other designated uses, or provide opportunities for learning, education, and research. In many cases, however, plans discussed the use of ecosystem goods and services by beneficiaries as a stressor to be managed (e.g., use of water by industrial dischargers; presence of the environment to buffer agricultural runoff). In other cases, ecosystem goods and services were mentioned merely to provide additional context for the report, but management goals and actions were still focused on estuarine health.
In total, more than 1600 unique FEGS combinations were identified across plans, where a single combination is a certain type of good or service provided by a certain class of environment benefitting a certain class of beneficiary. An additional 600 FEGS combinations made reference to unspecified beneficiaries, environment, or types of ecosystem services. These were often broad statements (e.g., "natural resources are important"), sometimes but not always followed subsequently with clarifying information. The large number of FEGS combinations illustrates several motivations behind the final ecosystem goods and services approach. First, broad characterizations of ecosystem goods and services such as "water quality and quantity" can mean different things to different beneficiaries, or in different environments. Second, one-to-one relationships between beneficiaries and ecosystem services (e.g., anglers benefit from fish) were uncommon. Instead, most types of beneficiaries benefitted from multiple types of ecosystem goods and services, and in various environments. Third, a structured approach, such as the FEGS-CS, can reveal less commonly considered types of FEGS (e.g., sounds and scents, pollinators, atmospheric phenomena), beneficiaries (e.g., subsistence, agriculture), or their combinations (e.g., hunters use of natural materials) that could be integrated into future planning or assessment efforts.
The NEP and NERRS management plans were remarkably similar in which beneficiaries, environments, and types of FEGS were relevant to program management. NERRS plans were more likely to mention a greater variety of ecosystem goods and services benefitting learning, educators, and researchers, reflecting their mandate under the Coastal Zone Management Act [8] to protect and provide opportunities for learning and education. NERRS plans were also more likely to mention benefits of ecosystem goods and services to subsisters or traditional users. NEP plans, in contrast, were more likely to mention benefits of water or fish to a greater variety of municipal, industrial, and agricultural beneficiaries, in line with their focus on water quality, habitat, and designated uses [6] . For the most part, however, the frequency of FEGS, their beneficiaries, and the environments providing them were not significantly different between NEP and NERRS plans.
Both NEP and NERR management plans also universally recognized the importance of a variety of environments in the broader watershed, not just the estuary itself, in providing ecosystem goods and services to beneficiaries. A watershed management approach considers how land-based stressors, surface water runoff, and groundwater impact estuaries and connected coastal ecosystems [18] , and allows a broader consideration of issues and goals. It can also be more holistic, integrated, and collaborative [19, 20] . Decisions to protect coastal ecosystem goods and services may have negative impacts for the use of other ecosystem goods and services in the watershed [21, 22] . Management actions to protect coastal resources may gain broader stakeholder support if they consider and respond to concerns of beneficiaries in both the coastal zone and the watershed [22] [23] [24] .
Demonstration of FEGS in Management Plans
There is a perception that actively integrating final ecosystem goods and services into environmental management is challenging because of the impression that formal assessments of ecosystem services require significant information from economic and social sciences, are saddled with uncertainty, and are embedded within a decision environment of multiple conflicting stakeholder perspectives and limited resources [20, 25] . This study demonstrates that final ecosystem goods and services concepts are already part of estuarine and coastal management planning. We will demonstrate how one NERRS, the Lake Superior National Estuarine Research Reserve (LSNERR), included ecosystem services in their management plan by using FEGS as an analytical tool.
The LSNERR is located on the South Shore of Lake Superior and along the St. Louis River estuary in Superior, Wisconsin. LSNERR protects around 17,000 acres of a combination of habitats including a freshwater bay mouth sand bar complex, freshwater estuarine wetlands, forest, and red clay bluffs [26] . Like other NERRs, LSNERR has a research, stewardship, training, and educational programming. The LSNERR has a strong community and stakeholder education component that includes a museum and classroom facility called the Estuarium, an annual research conference, and a teacher education program about estuaries. Moreover, the LSNERR conducts environmental research throughout the estuary and conducts a System Wide Monitoring Program (SWMP).
Although all FEGS can signal a value for a specific environmental feature, this discussion will focus on the general "Presence of the Environment" because it emerged as an important theme in the study of all management plans, including the LSNERR management plan [26] . For this demonstration, we identify the beneficiary-environment combinations that appeared in 10 sentences or more. Moreover, Presence of the Environment is a broad category that includes interacting with nature for recreation and regulating services, which are important components of the NERR mission (e.g., education, recreation, and climate change adaptation). This FEGS provides an opportunity to how the interests of different types of people can be included in environmental management. People can be general (i.e., people who care) or more specific (i.e., governments and municipal officials), but the idea is to identify and characterize the different types of people and attach them to valued environmental features.
The LSNERR management plan identified several different populations of beneficiaries, including educators and students, experiencers and viewers, governmental agencies, learners, people who care, and researchers (Table 7) , and connected them directly to environments providing benefits. For example, experiencers and viewers were associated as benefitting from created greenspace. The LSNERR manages the Superior Municipal Forest, which is a site for recreation and is managed as a park. People go to the forest to ski, hike, hunt, ride all-terrain vehicles (ATV), canoe, or kayak [27] . At the same time, governments and municipal entities were related to the estuaries, forests, and wetlands. Governmental agencies are some of the most important NERR clients in the Coastal Training Program, as the NERR provides technical support through programming. Finally, the LSNERR also reaches out the larger community to identify and connect with people who care about the environment. This demonstration illustrates how FEGS can be an intuitive method to connect beneficiaries with environmental features. We contend that FEGS can be an intentional method for connecting people and the environment, and a roadmap for managers to consider the environment they manage with the people they serve.
Integrating FEGS into the Decision Process
Our study demonstrates that final ecosystem goods and services concepts can be useful in identifying goals and communicating potential benefits of estuarine management, even if a formal assessment or monetary valuation of ecosystem services was not conducted. Technical assessments or cost-benefit analysis could be done, but are not required. Instead, FEGS can help ensure that "what is important" is clearly established upfront, ultimately leading to activities and projects that have a higher likelihood of acceptance across a variety of stakeholders. Indeed, FEGS concepts can be valuable throughout the decision process, from early planning stages to implementation, with variable levels of commitment to resources and time [14] , including to:
• Broaden the decision context and stakeholder inclusion: Identification of FEGS can help ensure that a fuller suite of potential benefits and costs are under consideration, or that key issues or stakeholders are not overlooked [14] . A process that is more inclusive of a broad range of potential beneficiaries can also provide innovative ideas and insights into what is feasible [20, 28] More precisely define what is needed for ecosystem services assessments: Because final ecosystem goods and services are essentially a cause-and-effect flow between the environment and a beneficiary, FEGS can form the conceptual basis for estimating consequences of alternative actions on stakeholder objectives. Group deliberations or the use of graphical diagrams (e.g., influence diagrams; conceptual models) may be sufficient to determine that benefits would clearly be higher under one action than another [29] . Where uncertainties are too great, assessments may rely on expert judgments. If greater precision is needed empirical data may be collected, quantitative predictive models applied (e.g., [30] ), or economic valuation studies conducted (e.g., [31] [32] [33] ). Alternatively, an assessment of "how many people benefit" as beneficiaries of FEGS may be part of a rapid approach for comparing the potential benefits of management options [34] . A FEGS approach helps to avoid the fallacy of collecting certain kinds of data or applying models solely for reasons of familiarity or convenience [14] .
• Evaluate trade-offs and common-ground across stakeholders: Actions will likely create tradeoffs across FEGS, particularly if use of FEGS by one beneficiary impairs the use of another beneficiary. One benefit of a FEGS approach is that stakeholders rarely represent a single beneficiary type, but instead are combinations of multiple beneficiaries. By directly connecting the environment to the ways stakeholders use it, FEGS sets the stage to uncover commonalities across disparate stakeholder groups. Stakeholders may be more willing to accept a small loss in something "very important" to prevent a large loss in something "less important". The frequencies of FEGS combinations across management plans may provide a rough approximation for the weight of importance of different types of FEGS for each beneficiary.
Conclusions
The document analysis presented here illustrates the broad range of ecosystem goods and services and their beneficiaries that are relevant to estuary management programs, because the programs are already using the concepts. Due to nature of our analysis, it is possible that uncommon or unusual FEGS or beneficiaries, of specific relevance to an individual estuary, may have been missed in the automated search and validation process. However, our goal was to facilitate comparison across a large number of documents, identify common concepts relevant across programs, and provide a framework that could assist in future estuarine management planning and implementation. As such, the hierarchical list of FEGS generated from document analysis can serve as a foundational tool for defining management goals, identifying stakeholders, developing meaningful indicators, and evaluating potential tradeoffs in estuarine management planning efforts. This study did not take the additional step of identifying or recommending how FEGS could being measured. Indeed, biophysical measures of ecosystem services with direct relevance to beneficiaries are broadly lacking [35] . However, efforts are underway to identify and recommend FEGS metrics for different ecosystems (e.g., [36] ).
Though developed here for estuarine management, the keyword hierarchy and final ecosystem goods and services approach have broad applicability and transferability to other environmental management scenarios. The developed keyword hierarchy, in particular, covers a far broader suite of environments than just estuarine ecosystems, and could serve as a starting point for identifying FEGS and beneficiaries in other systems (e.g., forest management, brownfield revitalization), with a comparable review of management plans or stakeholder engagement employed to identify additional concepts that may be unique to those systems.
Although environmental managers are increasingly following recommendations to consider ecosystem services in planning [1] , ambiguity in how ecosystem services are referenced and monitored (e.g., water quality, habitat) may not resonate with stakeholders and fosters ambiguity about whether management actions are achieving desired results. A final ecosystem goods and services approach can facilitate increased understanding of how biophysical processes integrate with social and economic well-being to give decision-makers a way to communicate with stakeholders using relatable language. FEGS set the stage for identifying biophysical measures that are meaningful to both managers and stakeholders. Identification of FEGS can help ensure the key stakeholders, key objectives, and creative alternatives are not overlooked, and prioritize monitoring and assessment based on what is most relevant to connect management actions to objectives.
Supplementary Materials:
The following are available online at http://www.mdpi.com/1660-4601/16/13/2351/s1, Table S1 : Keywords used to code types of FEGS, Beneficiaries, and Environments; Table S2 : Counts of FEGS identified in NEP and NERR reviews. 
